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DETAILED ACTION 
Claim Rejections - 35 USC § 101 

1. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

2. Claims 14-18 are rejected under 35 U.S.C. 101 because the claimed invention is directed 
to non- statutory subject matter. Claim 14 recites "a system stored on a computer-readable 
medium." It appears the claim is drawn to computer software, which is non-statutory subject 
matter. The claim does not define a structural and functional interrelationship between the 
computer program and other elements of a computer which permit functionality of the computer 
program to be realized. See also MPEP 2106.01. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

4. Claims 1-13, 14-18 (as best understood) and 19-22 are rejected under 35 U.S.C. 102(b) as 
being anticipated by U.S. Patent No. 5,956,487 to Venkatraman et al. 

As concerns claims 1, a method for providing print quality support to a device user, the 
method comprising: presenting a link (column 7, lines 5-22) to print quality support in a device 
driver user interface (column 2, line 38); and providing print quality support information 
(column 3, lines 20-21; column 5, lines 13-14; column 7, lines 5-22) to the user when the link is 
selected by the user. 
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As concerns claim 2, wherein presenting a link comprises presenting a hyperlink (<^lumn 
lines 5 ancE 19) to a network file. 

As concerns claim 3, the method of claim 2, wherein presenting a hyperlink to a network 
file comprises presenting a hyperlink to at least one of a web document, a web site, and a web 
page (column 7, lines 12 and 19'). 

As concerns claim 4, the method of claim 1, wherein presenting a link comprises 
presenting a link in association with a color tab of the device driver user interface (column 2j 
line 34-link displayed on a screen w^ inherently has colors). 

As concerns claim 5, the method of claim 1, wherein providing print quality support 
information comprises providing print quality support information in a network browser 
(column. 2, lines 18-20; column 5, line 12; column 7, line 6) that retrieves the support 
information from a network. 

As concerns claim 6, the method of claim 1, wherein providing print quality support 
information comprises providing print quality support information retrieved from a web server 
(tofurm 2^1itie 16) by an Internet browser via the Internet (column 2, line 30). 

As concerns claim 7, the method of claim 1, wherein providing print quality support 
information comprises presenting information regarding at least one of proper device operation 
and troubleshooting tips (cohimn 5 , lines 12-13; column % line 7; column 7, line 16). 

As concerns claim 8, a system for providing print quality support to a device user, the 
system comprising: means for controlling a peripheral device from a user computer (column 2; 
lines 17-18;column 4, lines 23-24); means for interfacing with the means for controlling 
(column 2, line 34!); and means, included within the means for interfacing, for presenting print 
quality support information obtained via a network (column 7, lines 5 and 19). 



Application/Control Number: 10/659,594 Page 4 

Art Unit: 2151 

As concerns claim 9, the system of claim 8, wherein the means for controlling comprise a 
peripheral device driver (Column 2, lines 17-18;column 4, lines 23-24) that executes on the user 
computer. 

As concerns claim 10, the system of claim 8, wherein the means for interfacing comprise 
a device driver user interface that is presented to the user in a display (jco^ 34!) of the 

user computer. 

As concerns claim 1 1, the system of claim 8, wherein the means for presenting print 
quality support information comprise a hyperlink (column 7, lines 5 and 19) to a network file. 

As concerns claim 12, the system of claim 11, wherein the means for presenting print 
quality support information further comprise a network browser (column 2 , lines 1 8-20; column 
5, line 12; column 7, line 6) with which the information may be viewed. 

As concerns claim 13, the system of claim 8, wherein the means for presenting print 
quality support information comprise means for presenting information regarding at least one of 
proper device operation and troubleshooting tips (column 5, lines 12- 1 3; column 7, line 7; 
column7, line 16). 

As concerns claim 14, a system stored on a computer-readable medium, the system 
comprising: logic configured to operate and control a peripheral device (column 2, lines 17 J 
18;column 4, lines 23-24); logic configured to support interaction between a user and the logic 
configured to operate and control (column 2 , line 38); and logic configured to enable provision 
of information regarding print quality issues retrieved from a network, the logic configured to 
enable provision of information being contained within the logic configured to support 
interaction (column 2, lines 18-20; column 5, line 12; column 7, line 6). 
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As concerns claim 15, the system of claim 14, wherein the logic configured to operate 
and control comprises a peripheral device driver (column 2, lines 17-1 8;column 4,Jines 23-24!). 

As concerns claim 16, the system of claim 14, wherein logic configured to support 
interaction comprises a device driver user interface (column 2, line 38). 

As concerns claim 17, the system of claim 14, wherein the logic configured to enable 
provision of information comprises a hyperlink (column 7, lines 5 and 19) to a network file. 

As concerns claim 18, the system of claim 17, wherein the logic configured to enable 
provision of information further comprises a network browser (colu^ 2,Jdnes 18-2^ 
5, Jibe 12; column 7 5 Jine 6). 

As concerns claim 19, a peripheral device driver user interface, the interface comprising: 
a window that is viewable in a computer display (colur^ 34); information and options . 
(polunm 5, 1^ 1 6) associated with the peripheral 

device and its operation presented within the window; and a link (column 7, lines 5 and 19) to 
network-accessible print quality support information that aids a user in identifying the cause of 
a print quality problem. 

As concerns claim 20, the interface of claim 19, wherein the link comprises a hyperlink 
(fcolumn 7, lines 5 and 19) to a web file. 

As concerns claim 21, the interface of claim 20, wherein the hyperlink is associated with 
a color tab presented in the window (column 1 2, line a screen which 

inherently has colors). 

As concerns claim 22, the interface of claim 19, wherein the link is configured to take the 
user to information regarding at least one of the proper operation of the peripheral device and 
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how to troubleshoot print quality problems (column 5, lines 12-1 3; column 7y line 7; column l] 
line 16). 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to John B. Walsh whose telephone number is 571-272-7063. The 
examiner can normally be reached on Monday-Thursday from 7:00-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zarni Maung can be reached on 571-272-3939. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300.Information 
regarding the status of an application may be obtained from the Patent Application Information 
Retrieval (PAIR) system. Status information for published applications may be obtained from 
either Private PAIR or Public PAIR. Status information for unpublished applications is available 
through Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from 
a USPTO Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

NU)hn B.Walsh 
Primary Examiner 
Art Unit 2151 



